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AMENDMENTS TO THE CLAIMS 

1-18. (Canceled) 

19. (Previously Presented) A metliod. comprising: 

receiving a plurality of recorded first audio segnnents related to a first topic or issue, 
wherein each audio segnnent of the first audio segments comprises audio data recorded 
over different periods of time; 

receiving a plurality of recorded second audio segments related to a second topic or 
issue, wherein each audio segment of the second audio segments comprises audio data 
recorded over different periods of time and wherein the second topic or issue is different 
from the first topic or issue; 

dividing an audio repository into multiple partitions; 

storing the plurality of first audio segments in a first partition of the multiple 
partitions; 

assigning a first unique Identifier to the plurality of first audio segments; 
storing the plurality of second audio segments in a second partition of the multiple 
partitions; 

assigning a secorid unique identifier to the plurality of second audio segments; 

receiving the first unique identifier in association with a first telephone call and at 
least one first command; 

selectively playing back one or more of the first audio segments based on receipt of 
the first unique identifier and based on the at least one first command received via the first 
telephone call; 

receiving the second unique identifier in association with a second telephone call 
and at least one second command; and 

selectively playing back one or more of the second audio segments based on 
receipt of the second unique identifier and based on the at least one second command. 
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20. (Previously Presented) The method of clainr) 19, wherein receiving the first unique 
identifier comprises receiving a number manually entered using DTMF by a user initiating 
the first telephone call. 

21. (Previously Preserited) The method of claim 19, wherein receiving the first unique 
identifier comprises receiving a number spoken via voice command by a user initiating with 
the first telephone call. 

22. (Previously Presented) The method of claim 19, wherein receiving the first unique 
identifier comprises receiving a name spoken via voice command by a user initiating the 
first telephone call. 

23. (Previously Presented) The method of claim 19, wherein receiving the first unique 
identifier comprises receiving a dialed number associated with the first telephone call. 

24. (Previously Presented) The method of claim 19, further comprising: 

after playing back the one or more of the first audio segments, receiving another 
command via the first telephone call to access the plurality of second audio segments; and 

selectively playing back one or more of the plurality of second audio segments 
based on the received other command. 

25. (Canceled) 

26. (Previously Presented) The method of claim 19. further comprising: 

receiving audio comments from a first user associated with the first telephone call; 

and 

storing the received audio comments in association with the first partition. 
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27. (Previously Presented) The method of claim 26, further comprising: 
receiving a second telephone call; and 

receiving an audio reply from a second user that rates the stored audio comments. 

28. (Currently Amended) A method, comprising: 

receiving and storing a first series of recorded audio segments; 
receiving and storing a second series of recorded audio segments; 
receiving a request to access the stored first series of recorded audio segments via 
a first telephone call; 

playing back the requested first series of recorded audio segments via the first 
telephone call; 

receiving a selection of a first audio segment of the played back first series of 

recorded audio segments via the first telephone call; 

receiving a recorded first audio comment via the first telephone call; ar^ 

storing the received recorded first audio comment in association with the selected 

first audio segment; 

receiving a request to access the second series of recorded audio segments via a 
second telephone call; 

playing back the reguested second series of recorded audio segments via the 
second telephone call: 

receiving a selection of a first audio segment of the played back second series of 
recorded audio segments via the second telephone call: 

receiving a recorded second audio comment via the second telephone call: 

storing the received recorded second audio comment in association with the 
selected first audio segment . 
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29 (Previously Presented) The method of claim 28, further comprising: 

receiving a selection of a second audio segment of the first series of recorded audio 

segments via the first telephone call; 

receiving a recorded second audio comment via the first telephone call; and 
storing the received recorded second audio comment in association with the 

selected second audio segment. 



30-36. (Canceled) 



41826-86O2.USO0/LEGAL1 3408465. 1 



5 



